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Handout z4ci - planovaci a dokumentaéni pomucka
Handout students - Planning and documentation fool

jméno:
Name:

toto zaddni peclivé precist a pouzit!
Read and use this task carefully!

Trida/skupina: Datum: Odpovédny trenér:
Class/group: Date: Responsible trainer:

ZAKAZKA/PRODEJNi ROZHOVOR
TASK/CUSTOMER CONSULTATION

provozni situace specializovany obchod s kvétinami 5 dni
Operational situation flower shop 5 days

pro poradenskou situaci budou na prezentacni plose vystaveny kytice. Md& se vytvorit kompletni,
pUsobivd prezentace prodejnino obchodu. K tomu je vzdy ve fiktivnim obchodé k dispozici plocha 5
m. Kytice se maiji prezentovat na vhodnych stojanech / podstavcich a ve vhodnych vdzdach.

Zarizeni obchodu a kytice k prodeiji maji byt hotové do stfedecniho vecera.

For a consultation situation, bouquets are presented on a presentation surface.

A complete, convincing presentation of a sales business is fo be created. For this purpose, an area in
the imaginary business of 5 meters is available. The bouquets should be presented on matching wares
/ stools and in matching vases.

The design of the shops and sales bouquets should be finished by Wednesday evening.
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Plan prace pondéli:
Work plan Monday:

> Planovani névrhu uspordddni obchodu — Corporate Identity
Vylosované zakdzky v ndsledujicich stylech pro skupiny
Planning the design idea for the business - corporate identity
Tasks in the following styles per group

1. rustikalni/ venskovské
rustic / rural

2. moderni/mdodni
modern / chic

3. mladistve
youthful
4, vintage
vintage
5. vdano¢éni (podle disponobilniho materidiu)

Christmas (depending on the materials available)

> diskuse zAkU:

. ndvrh vybaveni obchodu — Corporate Identity
(pozadi napt. plakdaty, tfransparent, papir.....)

. vybér fezanych kvétin vhodnych k typu obchodu

. vybér stojany, podstavcl vhodnych k typu obchodu

. vybér véz vhodnych k typu obchodu

» Discussion of the students:

. Design idea for the business - Cooperate Identity
(Background, eg posters, banners, paper ...)

. Selection of cut flowers matching the type of business

. Selection of the wares (stools) matching the type of business

. Selection of vases matching the type of business

> Skupinové vytvorit ndkupni listinu nebo vybér rostlinnéno materidlu podle dané listiny
Create a shopping list or select materials from a list

) support from the European Commission. This
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Plan prace Utery:
Work plan Tuesday:

> Rd&no ndkup nebo doddni zbozi
in the morning: purchase or delivery of the materials

> Skupina zafidi obchod a vytvorli pozadi s logem nebo kresbou ¢i mottem.The group sets up the
shop and creates backgrounds with a logo or drawing or slogan.
The group sets up the shop and creates backgrounds with a logo or drawing or slogan.

> Kolekce materidlu
Material collection

> Individudini ndevik nebo vyzkouseni riznych vhodnych kytic... minim&iné ale 10 za den
Practice and try out different matching bouquets individually ... however at least 10 a day

Bezpodminelné se budou zkouset rdzné tvary kytic........
However, different bouquet forms are to be ftried...

1. Paralelni kytice
parallel bouquet

2. Asymetrickd kytice
asymmetrical bouquet

3. Podlouhld kytice
elongated bouquet

4, millefleurs
Millefleurs

5. pyramiddini kytice
pyramidal bouquet

6. stojatd kyticeB3
standing bouquet

7. Biedermeier
Biedermeier

8. kupolovitd kytice
dome bouquet

9. formdiné-linedrni kytice
formally linear bouquet

10. mald kytice
small bouquet

11. atd.
Efc.

1 support from the European Commission. This -
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Plan prace stfeda:
Work plan Wednesday:

» maiji se navrhnout vytvorit a vyzkouset 2 optimdini kytice.
2 optimal bouquets are developed, designed and tested.

> Spolupracovnici ze skupiny ddvaji pokyny nebo ndvrhy na korektury.
The group members provide information and corrections.

Ve sttedu 17.00 mda byt prdce ukoncena.
The work shall be finished on Wednesday at 5:00 pm.

Plan prace ctvriek:
Work plan Thursday:

> Ndasleduje zdkaznicky rozhovor...nrany prodejni rozhovor
customer conversation ... played sales conversation

* Prezentace obchodu a vybér 15 kytic
Presentation of the store and selection of the 15 bouquets
+ Kond se poradenstvi pro zédkazniky
Customer consultation takes place
+ Kazdy UCastnik dostava zakdzku na téma obchodu... libi se mi, ale......
Each participant receives a customer order on the subject of the business ... | like, but ...

> Vypracovdni nabidky se skicou a listinou rostlinného materidlu/kalkulace s Udaji pro zdkaznika
Preparation of an offer with sketch and material list / calculation with specifications for the
customer

> Vazdni kytice

Bind the bouquet

Plan prace patek:
Work plan Friday:

> vyhodnoceni
Evaluation

> Feedback
Feedback

) support from the European Commission. This
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Dotaznik pro vlastni plan Zako
Checklist for self-planning students

co:
Co se ma udélat kde a jak?e What:
What is to be done by when where and how?

kde:
Where:

jak:
How:

kdy:
When:

Zvlastni prani a predstavy zdkaznika?
Special requests, wishes and ideas of the
customers?

on is licensed under a

cense:

@ ®O | o

mor
Attribution - Share-Alike
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Popis objektu
Description of the object

Skici, poznadmky, popis obchodu
Sketches, notes, description of shop

This publicat s sed und This project has been funded with support from the European Commission. This
<j‘° pu \c(? \on‘\? \%an\c\,:m era publication reflects the views only of the author, and the Commission cannot be
-reative Cormnmons License held responsible for any use which may be made of the information contained Erasl I lus +

Attribution - Share-Alike therein.
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Skici kytic
Sketches of the bouquets

skica
Sketch

This publicat ol sed und This project has been funded with support from the European Commission. This
c s p‘u ‘CCO ‘On“5 ‘ffrl‘:C“ Uh era publication reflects the views only of the author, and the Commission cannot be
reaiive Lommons License held responsible for any use which may be made of the information contained EraSI nus +

Attribution - Share-Alike therein.
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Plan obstarani materialu
Planning supply of materials

materidl ( rod, druh) Pofieba, mnozstvi
Material (genus, species) Need, quantity

T i | d This project has been funded with support from the European Commission. This
s pub on'is 1sed un
/j‘ \c(g ‘w '1" ‘C(Er;: gur era publication reflects the views only of the author, and the Commission cannot be
cre > CC nons License: ¢ £, . .
! Jmmons Licen held responsible for any use which may be made of the information contained Erasl I lus +

Attribution - Share-Alike therein.
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Tabulka resersi
Recherche table

Vhodny rostlinny materidl
Suitable materials

Vhodny nerostlinny materidl
Suitable materials

Zvyraznujici zvldstnosti
Underlining special features

TvOréi ndvrhy
Design ideas

This publicat s sed und This project has been funded with support from the European Commission. This
<j‘° pu \c(? \on‘\? \%an\c\,:m era publication reflects the views only of the author, and the Commission cannot be
-reative Cormnmons License held responsible for any use which may be made of the information contained Erasl I lus +

Attribution - Share-Alike therein.
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planovani
Planning
cas cas
Nr. | Pracovni kroky / postup / (detailné) ma byti | vyfizeno | je
No | Work steps / process / (detailed) Time done Time
TARGET ACTUAL
1 m]
2 a
3 o
4 o
) o
6 o
7 o
8 o
9 o
10 a
11 m]
12 o
13 m]
14 a

This ~ § s licensed und This project has been funded with support from the European Commission. This

/jbf)}.)‘,‘ ‘C(? ‘?n“f ‘t(ir‘\c* :‘m era publication reflects the views only of the author, and the Commission cannot be

Creative ommons Lcense held responsible for any use which may be made of the information contained Erasl nus -+
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15 O

16 O

17 O

18 o

19 o

20 o

21 o

22 o

23 =

24 m

This publicat ol sed und This project has been funded with support from the European Commission. This
c s p‘u ‘CCO ‘On“5 ‘ffr‘\C“ Uh era publication reflects the views only of the author, and the Commission cannot be
reaiive Lommons License held responsible for any use which may be made of the information contained EraSI nus +

Attribution - Share-Alike therein.
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provedeni
Implementierung

Vypracovani tvircich ndvrha.
Develop design proposals.

Pldnovdni pracovniho postupu.
Plan the sequence of work.

Pl&dnovdani zarizeni obchodu.
Plan equipment.

Vybér vhodnych rostlinnych materidld.
Select suitable materials.

Zhotovit vhodné kytice.
Make appropriate bouquets.

Vést prodejni rozhovor, poznamenat si prani zdkaznika a viechny podstatné dohody a podle toho
vypracovat kyfici.
Consult and advise a customer, record the customer’s order and agreements and make a bouquet.

Kontrola kvality provedené prdce.
Make a quality check of your workpieces.

This project has been funded with support from the European Commission. This
publication refle of the author, i the Comnr cannot be
held responsible for any use which may be made of the information contained Erasl | lus +

therein.
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Dokumentace a prezentace
Documentation and presentation

K dokumentaci praci Schilercampu poutZit tento predtisk
To document the work of the student camp use this form

Rozhodnuti pisemné& zaznamenat a odOvodnit
Record and substantiate decisions in wrifing

Prosim udélat fotografie z pribéhu prdce.
Please take pictures of the workflow.

K dokumentaci a prezentaci, pouzit datové zpracovdni, pokud je k dispozici
For documentation and presentation, if available, use computers.

Zaprotokolovat a zpracovat pfdni zdzaknika
Log and edit customer requests

of the author, i the Comr

publication refle .
e which may be made of the information

held responsible for any us:

therein.
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Vyhodnoceni / osobni zkusenosti a poznatky
Evaluation / personal experiences and findings

1. Fungovalo viechno tak, jak bylo napldnovdno? Vyskytly se problémye Pokud ano, prosim
kratce popsat!
Did everything work as planned? There were problems? If yes, please describe it briefly!

2. Jsou otdzky?2 Navrhy na zlepseni?
Any questions? Are there any suggestions for improvement?

This project has been funded with support from the European Commission. This
publication refle of the author, i the Comnr cannot be
held responsible for any use which may be made of the information contained Erasl | lus +

therein.
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Vyhodnoceni / hodnoceni 11 = velmi dobfe very good? = dobie good
Evaluation / assessment — = stfedné average | =3Spatnét bad
kvalita poznamky
Quality Remarks
T
planovani
Planning
reserse
Research

ndvrh pro obchod
Idea for the shop

Ziskdni informaci
Collection of information

PlAn prdce/postup
Work plan/procedure

provedeni
Implementation

Provedeni praci
Execution of tasks

Casovy postup
Timing

Pofddek na pracovisti
Order at the work place

kytice
Bouquet

kytice
Bouquet

kytice
Bouquet

kytice
Bouquet

kytice
Bouquet

kytice
Bouquet

kytice
Bouquet

kytice
Bouquet

kytice
Bouquet

kytice
Bouquet

dokumentace
Documentation

Fotky
Photos

prezentace
Presentation

Datum: vedouci vycviku: ucen:
Date: Instructor: Student:
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